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NEW QUESTION 217

A company is using a high-speed impact printer to create invoices on multi-layer forms. The printing
on the top copy looks OK, but the lower copies are almost unreadable. Which of the following parts
is MOST likely causing the problem?

Print head
Ribbon
Pickup rollers
Tractor feed

Cow»

Answer: A

NEW QUESTION 218
A technician wants to set up a virtual machine in a public cloud environment. Which of the following
cloud models should the technician use?

laaS
SaaS
PaaS
DBaaS

Cow»

Answer: B

NEW QUESTION 219

Joe, a user , wants his desktop RAID configured to allow the fastest speed and the most storage
capacity. His desktop has three hard drives. Which of the following RAID types should a technician
configure to achieve this?

Ccow>»
;e o
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Answer: A

NEW QUESTION 220
A technician is setting up RAID 5 on a server that needs to be highly available. Which of the
following is the BEST option to use for the array?

Hot spare drives
Large capacity drives
Hot swappable drives
Solid state drives

©Cow»

Answer: D

NEW QUESTION 221

Which of the following devices would enable a VLAN user to communicate with a user in another
VLAN?

A. Router
B. Access point
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C. Repeater
D. Bridge

Answer: A

NEW QUESTION 222
The corporate office has mandated that all documents must be electronically signed and encrypted
with a certificate in order to be stored on the network. The IT department has been asked to ensure

the proper file format is used to accomplish this task. Which of the following would satisfy the
requirement?

Print to PDF
Print to file
Print to image
Print to XPS

Cow>

Answer: A

NEW QUESTION 223

A user notices the system clock is changed every morning. The computer is shut down daily. A
technician checks the time zone and finds it is correct, and then checks the BIOS settings and finds
the time to be incorrect. Which of the following is MOST likely the problem?

The CMOS pattering does not have a charge.
Daylight savings time is not enabled.

BIOS time is set to universal time coordinated.
The NTP server has gone off line.

Cow»

Answer: A

NEW QUESTION 224

A bank employee contacts the help desk for assistance with setting up a new computer. Which of
the following peripherals will the technician MOST likely install alongside the device? (Choose two.)

Magnetic reader
Signature pad
Flatbed scanner

Web camera

External storage drive

moow»

Answer: AD

NEW QUESTION 225
A network administrator has discovered an amber indicator light on one of the redundant PSUs of

a production server that went offline. Which of the following is the FIRST step in troubleshooting
this issue?

Check the connectivity of the power cable.
Check the battery backup system.

Check the power settings of the server.
Check the fans of the server.

Cow>»
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Answer: B

NEW QUESTION 226

A user sets up cable modem at home and connects the modem to the ISP at the cable company.
Which of the following network types does this connection describe?

WAN
LAN
PAN
MAN

Cow»

Answer: A

NEW QUESTION 227

A technician is setting up a laptop and projector for a presentation. When plugging in the projector,
it mirrors the desktop screen from the laptop but everything appears distorted and compressed.

Which of the following should the technician do to correct the appearance of the image on the
projector?

Update the laptop graphics driver.

Change the scaling options.

Change the desktop resolution.

Replace the video cable.

Utilize a USB VGA graphics adapter.

Adjust the keystone settings on the projector.

mTmoow»

Answer: E

NEW QUESTION 228

A technician is troubleshooting a flickering screen on a laptop. After reseating the video cable and
replacing the whole screen the flickering issue remains the same. Which of the following steps

should the technician take to try to isolate and fix the screen flickering issue poor to replacing the
screen? (Choose two.)

A. Update all device drivers on the computer.

B. Uninstall video-related programs, even the ones not running.
C. Update chipset and video drivers.

D. Configure the laptop to work on a high-performance state.

E. Flash the GPU RAM.

F. Check the behavior on an external monitor.

Answer: AD

NEW QUESTION 229

A systems administrator wants to take advantage of the benefits of the major cloud providers while

retaining some data and services in the local datacenter. Which of the following types of cloud
model should the administrator consider?

Public
Private
Hybrid
Community

Cow>»
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Answer: C

NEW QUESTION 230
Which of the following adapters may suffer signal degradation or data loss due to conversion?

DVI to HDMI

HDMI to DisplayPort
USB to Ethernet
DVI-D to VGA

Cow»

Answer: D

NEW QUESTION 231

A company is concerned about security of sensitive data on a laptop a user frequently takes off-
site. Which of the following enables hardware encryption to secure user data?

BIOS password
Hibernation mode
Trusted Platform Module
Screen-saver lock

Cow»

Answer: D

NEW QUESTION 232

Which of the following resource types would be BEST suited to saving photographs from a mobile
device with limited onboard storage?

Cloud file services
Virtual desktop
Off-site email
Resource pooling

Ccow»

Answer: A

NEW QUESTION 233
A user states the department laser printer continues to display a paper jam error message despite
the jam being cleared. Which of the following should a technician do to troubleshoot this problem?

Check the paper path for blocked sensors.
Replace the duplex assembly.

Run the printer's internal diagnostics.

Verify the pickup rollers are in working order.

©Cow»

Answer: A

NEW QUESTION 234

Which of the following connector types in MOST appropriate to use to connect a SOHO cable
modem to the ISP?

A. DB-9
B. RJ-45
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C. RG-59
D. RS-232

Answer: C

NEW QUESTION 235
A user received the following error message while trying to access a shared drive: “Network Path
was Not Found”. Which of the following should be performed to resolve the issue? (Choose two.)

Set the NIC to full duplex.

Disable the local firewall.

Reset the TCP/IP stack.

Disable the Ethernet adapter.

Use static IP addressing instead of DHCP.
Flush the DNS cache.

mmoow»>

Answer: CF

NEW QUESTION 236

NEW QUESTION 251

Users report they have to select the output tray at the printer, even though the correct tray is
selected in the print dialog. Which of the following should a technician perform FIRST to attempt to
solve the problem?

A. Check the user's account for the correct printing privileges.
B. Reinstall the driver on the print server.

C. Update the firmware on the commercial office printer.

D. Run Windows Update on the affected computers.

Answer: B

NEW QUESTION 252
Which of the following has a P4 connector to provide a 12V output?

A. Molex connector
B. 24-pin adapter
C. SCSI cable

D eSATA cable
Answer: A

NEW QUESTION 253

A technician is building a CAD workstation for a user who will be saving files remotely. Which of
the following components are MOST important to include when configuring the system? (Choose
two.)

A. Gigabit NIC

B. Graphics card

C. Liquid cooling unit
D. HDD size

E. RAM
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Answer: BE

NEW QUESTION 254

A SOHO user wants a multifunction device to be set up for the office printer. Additionally, scanning
and fax capability must be set up for office employees only. Guest WiFi access will open. Which of
the following configuration changes will BEST meet the user's request? (Choose two.)

Enable user authentication.
Disable remote printing.
Configure the print server.
Enable cloud settings.
Disable the wireless network.
Connect to a wired network.

mTmoow>»

Answer: AC

NEW QUESTION 255
Virtual machines hosted in the cloud that are used by developers to code applications are an
example of .

A. FaaS
B. BaaS
C. PaaS
D. SaaS
E. laaS
Answer: C

NEW QUESTION 256

Joe, a user, wants his desktop RAID configured to allow the fastest speed and the most storage
capacity. His desktop has three hard drives. Which of the following RAID types should a technician
configure to achieve this?

A. 0
B. 1
C. 5
D. 10
Answer: A

NEW QUESTION 257
A bank employee contacts the help desk for assistance with setting up a new computer. Which of
the following peripherals will the technician MOST likely install alongside the device? (Choose two.)

A. Magnetic reader

B. Signature pad

C. Flatbed scanner

D. Web camera

E. External storage drive
Answer: BD

NEW QUESTION 258
Which of the following networking protocols would be BEST track packages through a sorting
facility?
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A. RFID

B. NFC

C. Bluetooth
D. Zigbee
Answer: D

NEW QUESTION 259
Which of the following is the type of address a DHCP server assigns on a network?

Dynamic
Static
APIPA
MAC
Default

moowy

Answer: A

NEW QUESTION 260

A customer has the LCD display in a laptop replaced. After the repair, the customer notices the
laptop is showing a weaker WiFi signal than before the display was replaced. Which of the following
BEST explains the lower WiFi signal?

A. The antenna is too close to the screen's power inverter.
B. The new LCD panel is causing interference.

C. The digitizer is calibrated improperly.

D. The radio antennas are damaged.

Answer: B

NEW QUESTION 261

A technician has built a custom workstation for an end user. The end user reports that the
workstation ran for a few minutes and then crashed. When the user subsequently boots the
workstation, it crashes much more quickly. Which of the following did the technician forget to do
when building the workstation?

A. Apply thermal paste.

B. Connect the case fans.

C. Configure integrated GPU.
D. Overclock the CPU.
Answer: B

NEW QUESTION 262

An end user brings in a laptop that no longer charges. A technician troubleshoots the laptop and
notices it works while the power adaptor is plugged in but shuts down as soon as it is unplugged.
Which of the following is the NEXT best step to resolve this issue?

A. Plug the laptop into another power outlet.
B. Replace the power adaptor.

C. Replace the laptop's battery.

D. Plug the laptop into a UPS.

Answer: C
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NEW QUESTION 263
A client needs to upgrade the hard drive on a laptop and would like one that is fast and has drop
protection. Which of the following is the BEST option for the client?

A. 5400rpm HDD

B. 7200rpm HDD
C. NVMe SSD

D. Hybrid HDD/SSD
Answer: C

NEW QUESTION 264
A user states the department laser printer continues to display a paper jam error message despite
the jam being cleared. Which of the following should a technician do to troubleshoot this problem?

A. Check the paper path for blocked sensors.
B. Replace the duplex assembly.

C. Run the printer's internal diagnostics.

D. Verify the pickup rollers are in working order.
Answer: A

NEW QUESTION 265
Which of the following resource types would be BEST suited to saving photographs from a mobile
device with limited on-board storage?

A. Cloud file services
B. Virtual desktop

C. Off-site email

D. Resource pooling
Answer: A

NEW QUESTION 266
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