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NEW QUESTION 1 
A user is getting an error message when trying to go to a website. A technician asks the user a few 
questions to find out more about the issue. The technician opens a browser locally and browses to 
the same site as the user. Which of the following troubleshooting steps is the technician using by 
browsing to the same site? 
 
A. Establish a plan of action. 
B. Gather information. 
C. Duplicate the problem. 
D. Find the root cause. 
 
Answer: C 
 
NEW QUESTION 2 
Which of the following is a compiled language? 
 
A. Perl 
B. JScript 
C. Java 
D. PowerShell 
 
Answer: C 
 
NEW QUESTION 3 
Joe, a developer, is writing a program in which he needs to store a number that changes over the 
duration of the program's run. Which of the following would Joe MOST likely use to accomplish this? 
 
A. Loop 
B. Variable 
C. Constant 
D. Function 
 
Answer: B 
 
NEW QUESTION 4 
A company executive wants to view company training videos from a DVD. Which of the following 
components would accomplish this task? 
 
A. Optical drive 
B. Hard disk drive 
C. Solid state drive 
D. Flash drive 
 
Answer: A 
 
NEW QUESTION 5 
Which of the following security concerns is a threat to confidentiality? 
 
A. Replay attack 
B. Denial of service 
C. Service outage 
D. Dumpster diving 
 
Answer: A 
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NEW QUESTION 6 
An administrator grants permission for a user to access data in a database. Which of the following 
actions was performed? 
 
A. Data correlation 
B. Data manipulation 
C. Data gathering 
D. Data definition 
 
Answer: D 
 
NEW QUESTION 7 
Which of the following intellectual property concepts BEST represents a legally protected slogan of 
a business? 
 
A. Contract 
B. Patent 
C. Copyright 
D. Trademark 
 
Answer: D 
 
NEW QUESTION 8 
A user wants to use a laptop outside the house and still remain connected to the Internet. Which of 
the following would be the BEST choice to accomplish this task? 
 
A. Thunderbolt cable 
B. Bluetooth module 
C. Infrared port 
D. WLAN card 
 
Answer: D 
 
NEW QUESTION 9 
A technician is called to replace a display for a workstation. Which of the following would MOST 
likely be used to connect the display to the workstation? 
 
A. USB 
B. NFC 
C. DSL 
D. DVI 
 
Answer: D 
 
NEW QUESTION 10 
Which of the following operating systems do not require extensions on files to execute a program? 
(Choose two.) 
 
A. Windows 7 
B. Windows 8 
C. UNIX 
D. Windows Server 2012 
E. Android 
F. Linux 
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Answer: CF 
 
NEW QUESTION 11 
Which of the following data types should a developer use when creating a variable to hold a postal 
code? 
 
A. Integer 
B. String 
C. Float 
D. Boolean 
 
Answer: B 
 
NEW QUESTION 12 
A technician has been asked to assign an IP address to a new desktop computer. Which of the 
following is a valid IP address the technician should assign? 
 
A. 127.0.0.1 
B. 172.16.2.189 
C. 192.168.257.1 
D. 255.255.255.0 
 
Answer: B 
 
NEW QUESTION 13 
Which of the following would be used to send messages using the SMTP protocol? 
 
A. Document sharing software 
B. Instant messaging software 
C. Conferencing software 
D. Email software 
 
Answer: D 
 
NEW QUESTION 14 
The sales department needs to keep a customer list that contains names, contact information, and 
sales records. This list will need to be edited by multiple people at the same time. Which of the 
following applications should be used to create this list? 
 
A. Database software 
B. Word processing software 
C. Conferencing software 
D. Presentation software 
 
Answer: A 
 
NEW QUESTION 15 
...... 
 
NEW QUESTION 351 
Which of the following devices contains no moving parts and stores data in a digital format? 
 
A. Solid-state drive 
B. Cartridge tape drive 
C. Floppy disk drive 
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D. Hard disk drive 
 
Answer: A 
 
NEW QUESTION 352 
Which of the following statements about multi-or authentication is true? 
 
A. It uses a Key Distribution Center (KDC). 
B. It protects a computer from malicious software such as worms. 
C. It involves two or more methods as part of the authentication process. 
D. It is a process in which a client process and a server are required to prove their identities 
to each other before performing any application function. 
 
Answer: C 
 
NEW QUESTION 353 
Which of the following devices can cause great harm to one's life with lethal electric shocks? (Each 
correct answer represents a complete solution. Choose two.) 
 
A. SMPS 
B. Floppy Drive 
C. Monitor 
D. Keyboard 
 
Answer: AC 
 
NEW QUESTION 354 
In which of the following sizes are the Express Card modules available? (Each correct answer 
represents a complete solution. Choose two.) 
 
A. 54 mm Wide 
B. 64 mm Wide 
C. 20 mm Wide 
D. 34 mm Wide 
 
Answer: AD 
 
NEW QUESTION 355 
Which of the following devices has its own BIOS? 
 
A. Hard disk drive 
B. Sound card 
C. Network interface card 
D. Video adapter 
 
Answer: D 
 
NEW QUESTION 356 
Which of the following types of parental controls is used to limit access to the Internet contents? 
 
A. Content filter control 
B. Bandwidth control 
C. Usage management tool 
D. Monitoring control 
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Answer: A 
 
NEW QUESTION 357 
You are handling IT support for a sales company. One of the sales representatives complains that 
his laptop does not have a network card. You wish to add one via an expansion slot. What type of 
expansion card should you use? 
 
A. MCA 
B. PCMCIA 
C. PCI 
D. AGP 
 
Answer: B 
 
NEW QUESTION 358 
Which of the following statements is true about modem? 
 
A. It amplifies the digital signals. 
B. It converts digital signals into analog signals and vice versa. 
C. It reduces the noise in analog signal. 
D. It converts AC current to DC current and vice versa. 
 
Answer: B 
 
NEW QUESTION 359 
Which of the following switches is used with the XCOPY command to copy directories and 
subdirectories, including empty directories? 
 
A. /q 
B. /o 
C. /s 
D. /e 
 
Answer: D 
 
NEW QUESTION 360 
Which of the following can be installed in an AGP slot? 
 
A. Video card 
B. RAM 
C. Microprocessor 
D. Modem card 
 
Answer: A 
 
NEW QUESTION 361 
Which of the following storage device uses SRAM or DRAM? 
 
A. USB flash drive 
B. Solid-state drive (SSD) 
C. Blu-ray Disc 
D. CD drive 
 
Answer: B 
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NEW QUESTION 362 
Your customer is very concerned about security for Wi-Fi at his home. He wants to make sure that 
only computers, he has authorized, can get on his Wi-Fi. What is the most appropriate security 
measure you can recommend? 
 
A. A Firewall 
B. WPA encryption 
C. Mac Filtering 
D. WEP encryption 
 
Answer: C 
 
NEW QUESTION 363 
Which of the following is the most common method used by attackers to identify wireless networks? 
 
A. Back door 
B. Packet sniffing 
C. Packet filtering 
D. War driving 
 
Answer: D 
 
NEW QUESTION 364 
...... 
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