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QUESTION 1211

A technician installed a new docking station for a user and they have lost the ability to connect to the network. Which of the following is the MOST likely reason?

A.    DHCP is disabled

B.    The network is down

C.    Device drivers are not loaded

D.    The product is not compatible



Answer: C

QUESTION 1212

Which of the following expansion slots uses a serial connection?

A.    PCI

B.    PCI-X

C.    PCIe

D.    AGP

Answer: C

Explanation:

http://en.wikipedia.org/wiki/PCI_Express#Serial_bus

QUESTION 1213

Which of the following provides the MOST storage capacity?

A.    Floppy diskette

B.    Blu-ray

C.    DVD

D.    CD-ROM

Answer: B

QUESTION 1214

Which of the following provides the BEST protection from brown outs?

A.    Surge suppressor

B.    Computer power supply with built in surge protections

C.    Motherboard with built-in surge protection

D.    Uninterruptible power supply

Answer: D

QUESTION 1215

Proper lifting technique for heavy items is ____.

A.    to use gloves to pick up the item

B.    to squat and lift from the legs

C.    to have two people bend down and pick the item up

D.    to bend down and lift the item up

Answer: B

QUESTION 1216

When a grounding strap is not available, a technician can ground by touching the computer’s ____.

A.    power supply

B.    CPU fan

C.    memory chips

D.    motherboard

Answer: A

QUESTION 1217

A technician needs to configure a computer with an external storage drive. Which of the following interfaces would provide the FASTEST throughput?

A.    USB 2.0

B.    eSATA

C.    CAT5

D.    FireWire

Answer: B

QUESTION 1218

A customer has left a computer monitor on over the weekend and now notices slight discoloration of the screen. This is an example of ____.

A.    a failing backlight

B.    burn in

C.    a bad inverter

D.    dead pixels

E.    EMI

Answer: B

QUESTION 1219

When a technician is planning to replace a laptop hard drive, the technician will need to ____.

A.    select a drive that is the correct form factor

B.    choose the correct drive cache size for the laptop

C.    also upgrade the memory

D.    verify voltage requirements

Answer: A

QUESTION 1220

Which of the following is the form factor of a standard Parallel connector?

A.    DB-9

B.    DB-15

C.    DB-25

D.    DIN-6

Answer: C
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