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QUESTION 1131

A technician receives a helpdesk ticket about an employee having a problem sending text messages with a company Android smartphone. It has been determined that it is not a carrier issue. Which of the following should the technician perform FIRST?

A.    Verify data connectivity

B.    Reformat the MicroSD card

C.    Replace the SIM card

D.    Perform a soft restore



Answer: A

QUESTION 1132

A technician is attempting to remove malware from a customer’s workstation. Which of the following Control Panel utilities should the technician use?

A.    Folder Options > View hidden files

B.    System > Performance

C.    Display Settings > Refresh rate

D.    Internet Options > Privacy

Answer: A

QUESTION 1133

A user is configuring the email settings on a smartphone. Which of the following configurations will allow the user to synchronize email from multiple devices?

A.    IMAP

B.    S/MIME

C.    POP3

D.    SMTP

Answer: A

QUESTION 1134

While navigating a Windows machine through command prompt, which of the following commands will a technician use to display the contents of the current folder?

A.    cd

B.    dir

C.    md

D.    rd

Answer: B

QUESTION 1135

Ann, an end user, receives a call from someone claiming to be from the help desk and asking for her username and password to prevent her email box from being deleted immediately. Which of the following BEST describes this type of attack?

A.    Shoulder surfing

B.    Man-in-the-middle

C.    Social engineering

D.    Ransomware

Answer: C

QUESTION 1136

Which of the following file formats does Android use for application installation?

A.    .ipa

B.    .api

C.    .apk

D.    .exe

E.    .sdk

Answer: C

QUESTION 1137

A technician is tasked with installing Windows on numerous network PCs. Which of the following is the QUICKEST method for getting a standard configuration to the PCs?

A.    Prebuilt image using PXE

B.    Single solid state/flash drive with answer file

C.    Hot swappable image drive

D.    Internal hard drive partition with the image

Answer: A

QUESTION 1138

A technician has purchased a new surge protector to protect equipment in the production environment. The surge protector’s features safeguard the connected equipment by directing surges to the ____.

A.    path of shortest conductance

B.    path of lowest inductance

C.    path of highest voltage

D.    path of least resistance

Answer: D

QUESTION 1139

A user states that when typing in directions on a navigation website, the map is not viewable in a newer web browser. The technician runs updates to Java, but is still unable to view the map. The technician should change which of the following Internet Options?

A.    Compatibility view

B.    Manage add-ons

C.    Clear browser cache

D.    Pop-up blocker

Answer: A

QUESTION 1140

A turnstile is an example of which of the following forms of physical security?

A.    Entry control roster

B.    Biometrics

C.    Mantrap

D.    Cipher lock

Answer: C
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