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QUESTION 76

Which of the following is used with a touch screen to increase accuracy?

A.    Touchpad

B.    Stylus pen

C.    Joystick

D.    Trackball



Answer: B

QUESTION 77

Which of the following internal components is used for temporary data storage in a workstation?

A.    Power supply

B.    CPU

C.    RAM

D.    Hard drive

Answer: C

QUESTION 78

Which of the following is used for temporary storage of program data that is cleared when the computer is turned off?

A.    CPU

B.    SSD

C.    Hard drive

D.    System memory

Answer: D

QUESTION 79

Which of the following connectors supports both high definition video and audio?

A.    S-video

B.    Component

C.    HDMI

D.    DVI

Answer: C

QUESTION 80

Which of the following BEST describes malicious software that demands the end-user pay a fee or face the destruction of their files?

A.    Trojan

B.    Virus

C.    Spyware

D.    Ransomware

Answer: D

QUESTION 81

Which of the following should be done to reduce the risk of having sensitive passwords compromised while browsing the Internet?

A.    Enable software firewalls to block unknown ports

B.    Disable autofill of forms and passwords

C.    Enable screensavers and time-outs on the computer

D.    Use ad-blocking software on the computer

Answer: B

QUESTION 82

Which of the following would be the MOST efficient way to transport a file from one location on a local hard drive to a different location on the same hard drive?

A.    Rename

B.    Cut

C.    Move

D.    Save

Answer: C

QUESTION 83

A student wishes to share contacts with another student’s mobile device. Which of the following would be the easiest method to use?

A.    Network attached storage

B.    Bluetooth sharing

C.    Local hard drive

D.    Peer-to-Peer network

Answer: B

QUESTION 84

When setting up a new desktop, which of the following should be performed FIRST?

A.    Configure user accounts

B.    Plug in cables

C.    Install security software

D.    Configure wireless network settings

Answer: B

QUESTION 85

A user, Joe, wants to install an application on his computer. Which of the following factors should he be aware of before beginning?

A.    The computer has the proper hard drive drivers installed.

B.    The computer is connected to a secure wireless network.

C.    Check for any updates for the application.

D.    The computer meets the application’s minimum requirements.

Answer: D

QUESTION 86

Which of the following applications would a user employ to write a business letter?

A.    Spreadsheet software

B.    Word processor

C.    Desktop publishing

D.    Presentation software

Answer: B

QUESTION 87

Which of the following devices transmits and receives printed images over a telephone line?

A.    Monitor

B.    Fax

C.    Scanner

D.    Webcam

Answer: B

QUESTION 88

Which of the following video connections provides the highest resolution?

A.    USB

B.    S-video

C.    HDMI

D.    VGA

Answer: C

QUESTION 89

A user receives an email containing a link. When they hover the mouse over the link, the actual URL does not match the text in the body of the email and appears to be a string of random characters. Which of the following is the BEST course of action?

A.    Forward the email to a friend to ask for advice.

B.    Reply to the sender asking for confirmation that it is safe to open.

C.    Delete the email without clicking on the link.

D.    Click the link because malware protection software is installed on the computer.

Answer: C

QUESTION 90

Which of the following is the BEST reason to change a wireless router’s default SSID?

A.    To make it easier to identify in a location with several routers.

B.    To make the network feel more personal.

C.    To make it more difficult to join.

D.    To make the network secure.

Answer: A

QUESTION 91

A user, Joe, is concerned about the safety of his personal information on a website. Which of the following can Joe look for to ensure that his personal information is not at risk? (Select TWO.)

A.    HTTP on the browser address bar

B.    Suspicious ads in the browser

C.    HTTPS on the browser address bar

D.    A lock symbol on the browser address bar

E.    The word secure in the browser address bar

Answer: CD

QUESTION 92

Which of the following data connection types provides the HIGHEST mobility?

A.    WiFi

B.    Cellular

C.    Direct link

D.    Wired

Answer: B

QUESTION 93

Which of the following items require ESD precautions?

A.    Upgrading to a new touch screen monitor

B.    Adding a micro SD card to a smartphone

C.    Installing an compact flash card into a laptop

D.    Replacing RAM in a personal computer

Answer: D

QUESTION 94

Which of the following are reasons to verify backups? (Select TWO.)

A.    To create a system image for easy restore

B.    To confirm all selected data was backed up

C.    To diagnose any backup media hardware failure

D.    To determine if backup software needs to be patched

E.    To ensure files can be restored

Answer: BE

QUESTION 95

A user has just removed a new desktop PC from the box and has plugged in several new peripheral devices. During which of the following steps will the plug and play peripheral devices be installed on the new PC?

A.    Installing security software

B.    Powering on for the first time

C.    Booting the operating system

D.    Adding additional user accounts

Answer: C

QUESTION 96

Which of the following is the BEST method of sharing files within a department?

A.    Email

B.    Flash drive

C.    Network drive

D.    Instant messaging

E.    NFC

Answer: C

QUESTION 97

When storing a document in the cloud, a user needs to be: ____.

A.    On a shared drive.

B.    Using a USB cable.

C.    Connected to the Internet.

D.    In airplane mode.

Answer: C

QUESTION 98

Which of the following device types is needed within a computer to read information on a CD- ROM?

A.    Network card

B.    Optical drive

C.    Video card

D.    Solid state drive

Answer: B

QUESTION 99

Which of the following is a common way to prevent physical theft of a laptop or workstation?

A.    Shred any sensitive information to prior to disposal.

B.    Avoid storing passwords near the computer.

C.    Practice good awareness skills when entering passwords/PINs.

D.    Cable and lock device securely attached to a solid object.

Answer: D

QUESTION 100

Ann, a user, is browsing shopping websites on the Internet when she receives a pop-up message on her screen indicating a virus has been detected by the antivirus software. Which of the following actions should be performed NEXT?

A.    Ignore the message because it is likely adware.

B.    Run a scan on the entire local drive.

C.    Clear temporary files and folders.

D.    Minimize the alert and continue browsing the Internet.

Answer: B
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