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QUESTION 151

A user needs to establish an initial password for an email account. Which of the following is the BEST example of a complex password?

A.    01#iWant!2686612338

B.    iWantobeaCosmonau#

C.    01c234n56789v9876x21

D.    012iWanttobe210



Answer: A

QUESTION 152

Which of the following extensions identifies a video file?

A.    .msi

B.    .tar

C.    .img

D.    .mp4

Answer: D

QUESTION 153

Which of the following file formats contain other files within them? (Select TWO.)

A.    tiff

B.    dmg

C.    png

D.    mp3

E.    iso

F.    flac

Answer: BE

QUESTION 154

Which of the following is performed during WiFi setup on a mobile device?

A.    Configuring bluetooth pairing settings

B.    Configuring email settings

C.    Configuring screen lock settings

D.    Configuring SSID settings

Answer: D

QUESTION 155

Which of the following is a reason that a user might upgrade a video card driver? (Select TWO.)

A.    To decrease the screen resolution

B.    To access monitor standby mode

C.    To fix an error message

D.    To use additional features

E.    To adjust the brightness/contrast

Answer: CD

QUESTION 156

When trying to activate the operating system, a user receives a notice that the software is not genuine. Which of the following security threats has occurred?

A.    Social engineering

B.    Phishing

C.    Virus attack

D.    License theft

Answer: D

QUESTION 157

A user wants to purchase a CAD application that requires 8GB of RAM to operate. Which of the following operating system types is required?

A.    8-bit

B.    16-bit

C.    32-bit

D.    64-bit

Answer: D

QUESTION 158

Which of the following operating systems is MOST likely to be found on a desktop where its primary functions include professional video and audio editing?

A.    Chrome OS

B.    Windows 7 Home

C.    Mac OS X

D.    iOS

Answer: C

QUESTION 159

Which of the following is MOST likely required during installation in order to legally install software?

A.    Automatic updates

B.    Service level agreement

C.    License key

D.    Antivirus software

Answer: C

QUESTION 160

Which of the following alternative technologies allows a computer to run multiple operating systems without partitioning the hard drive?

A.    Web applications

B.    Dual boot

C.    Telepresence

D.    Virtualization

Answer: D

QUESTION 161

A user has downloaded an application file with the .dmg file extension. Which of the following operating systems can be used with this file by default?

A.    iOS

B.    Windows

C.    Mac OS

D.    Chrome OS

Answer: C

QUESTION 162

By default, which of the following types of operating systems can automatically detect a user’s location while the user is traveling in a bus?

A.    Server

B.    Desktop workstation

C.    Virtual server

D.    Mobile

Answer: D

QUESTION 163

A user had to replace the hard drive in a computer. The user would like to install the games that came with the computer but were not installed as part of the initial OS setup wizard. The user can install the games by performing which of the following?

A.    Schedule automatic updates.

B.    Enable installed OS features.

C.    Update hardware drivers.

D.    Reinstall productivity applications.

Answer: B

QUESTION 164

Which of the following features of a smartphone controls the screen orientation?

A.    Gyroscope

B.    NFC

C.    Accelerometer

D.    GPS

Answer: A

QUESTION 165

A user’s operating system is set to automatically update as updates are released. However, last week’s updates failed to download. Which of the following should the user do FIRST to install the updates?

A.    Reference the OS manufacturer’s website.

B.    Run a virus scan to remove viruses.

C.    Reinstall the operating system.

D.    Change the automatic update schedule.

E.    Manually download the updates.

Answer: E

QUESTION 166

Which of the following printer types uses a powder based consumable with a lower cost per page compared to other printers?

A.    Thermal

B.    Laser

C.    Dot matrix

D.    Inkjet

Answer: B

QUESTION 167

A user installing a printer can connect it to which of the following ports? (Select FOUR.)

A.    PS/2

B.    VGA

C.    DVI

D.    USB

E.    FireWire

F.    Serial

G.    RJ-11

H.    Parallel

Answer: DEFH

QUESTION 168

When considering backup media, which of the following holds the MOST data?

A.    BD-R

B.    DVD-R

C.    DVD-DL

D.    CD-ROM

Answer: A

QUESTION 169

Which of the following printers requires a special type of paper in order to print?

A.    Impact

B.    Thermal

C.    Inkjet

D.    Laser

Answer: B

QUESTION 170

Which of the following components provides the FASTEST medium for hosting and storing an operating system?

A.    Blu-Ray disc

B.    7200RPM HDD

C.    SSD

D.    DVD-RW

Answer: C

QUESTION 171

Which of the following could be described as both an input and output device?

A.    Flat-screen monitor

B.    Multi-function printer

C.    Microphone

D.    Scanner

Answer: B

QUESTION 172

Which of the following components are used to store data? (Select TWO.)

A.    Motherboard

B.    RAM

C.    CPU

D.    GPU

E.    SSD

Answer: BE

QUESTION 173

Which of the following computer components are used to store data? (Select TWO.)

A.    GPU

B.    HDD

C.    RAM

D.    NIC

E.    CPU

Answer: BC

QUESTION 174

Which of the following ports can be used to connect an external hard drive to a computer? (Select TWO.)

A.    MIDI

B.    PS/2

C.    eSATA

D.    RJ-45

E.    USB

F.    RJ-11

Answer: CE

QUESTION 175

Which of the following is considered an open-source operating system?

A.    Windows

B.    Chrome OS

C.    Mac OS X

D.    Linux

Answer: D
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