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QUESTION 441

A learner asks a long, drawn-out question that seems to ramble. The question is not clear to the trainer. Which of the following are appropriate next steps? (Select TWO.)

A.    Ask the other learners if anyone understands the question.

B.    Confirm understanding by restating the question.

C.    Ask the learner to stay after class to clarify the question.

D.    Answer the question with the information provided.

E.    Ask the learner to restate the question.



Answer: BE

QUESTION 442

An instructor is developing an exam. Which of the following emphasizes the way the exam should be written?

A.    An exam should cover the material and instructor techniques.

B.    An exam should allow a learner the opportunity to show what they know.

C.    A classroom test should cover all topics, in detail, ensuring complete coverage.

D.    An exam should measure a learner’s ability to study the presented material.

Answer: B

QUESTION 443

After covering a topic, a trainer asks, “What did Columbus think of the new world?”. Several learners indicate that they know the answer and the trainer calls upon one of them. This is an example of which of the following types of questions?

A.    Hypothetical question

B.    Overhead-direct question

C.    Overhead question

D.    Direct question

Answer: C

QUESTION 444

During a five-day course, an instructor wishes to evaluate the students both formally and informally in order to gauge their progress before the final evaluation. Which of the following techniques, when assigned daily, would BEST accomplish this task? (Select TWO.)

A.    Verbal feedback

B.    Virtual case studies

C.    Written comments

D.    Written assessments

E.    Verbal evaluations

Answer: DE

QUESTION 445

During a training course, the instructor notices that there are errors on some of the materials issued to learners. Which of the following should the instructor do NEXT?

A.    Blame the quality control department.

B.    Delay the class to inform the training center manager of the errors.

C.    Disregard the errors and continue with the course.

D.    Make corrections to the material as the course progresses.

Answer: D

QUESTION 446

After the completion of delivering a training event, a student should ____.

A.    write a statement of completion and submit it to the client contact

B.    complete an evaluation of the trainer’s preparedness and performance during the event

C.    evaluate the learning style of the best participant and note it for future reference

D.    create a mind map of the learning outcomes covered throughout the event

Answer: B

QUESTION 447

A trainer has just covered material where the learners have a reasonable and expected understanding. A learner then asks a question relevant to the material covered. Which of the following is the BEST action for the instructor to take?

A.    Query the class as to whether they wish to dwell on this material or move on

B.    Review the material again

C.    Encourage the learner to answer their own question

D.    Respond back quickly and move on to new material

Answer: C

QUESTION 448

A trainer has been asked to adapt a specific application courseware for an upgrade of the application. In modifying the courseware, the trainer’s FIRST concerns should be ____.

A.    making modifications as needed, while delivering the new version of the courseware

B.    monitoring the vocabulary and jargon in the material that may not always apply

C.    providing adequate break time from the training room so the participants can take calls

D.    meeting the specific objectives of the application and preserving the original course design

Answer: D

QUESTION 449

A client has asked for a trainer to teach a customized course to their staff. The client provides the trainer with the required outcomes of the training. Before providing the client with an outline of the course, the trainer should ____.

A.    develop the entire course to meet the outcomes and send the outline

B.    adjust the outcomes to match third party training materials

C.    talk to the managers to learn the employees’ skill levels

D.    survey the potential students to determine their present knowledge

Answer: D

QUESTION 450

A learner has repeatedly taken different computer components and assembled them into a working computer, each time in front of the instructor. However, the student cannot pass the written examination on the subject. Which of the following would be the BEST action by the instructor?

A.    Consult the learning objectives and grade the student accordingly.

B.    Stress to the student that it is important to pass the written exam as well as the practical exam.

C.    Ask the student’s advisor if the written exam can be waived.

D.    Provide additional materials to the student to help pass the written exam.

Answer: A

QUESTION 451

Certain business practices are driven by scenarios that are centered on performing specific tasks. The BEST delivery method would be ____.

A.    lecture

B.    role play

C.    discussion

D.    brainstorm

Answer: B

QUESTION 452

Which of the following is a common technique that trainers use to assess learners during and after a lecture?

A.    Question and answer periods

B.    Using analogies and humor in discussions

C.    Observing and facilitating group activity

D.    Formative and summative evaluation

Answer: D

QUESTION 453

A learner is frequently distracted. When the instructor asks a question the learner appears confused. Which of the following is the BEST assessment of the learner’s behavior?

A.    The learner is disturbing the group and should be removed.

B.    The learner is displaying negative behavior and needs to be reprimanded.

C.    The learner would benefit from additional explanation and clarification.

D.    The learner may not be interested in the subject being discussed.

Answer: C

QUESTION 454

On several end-of-course evaluations, a trainer noticed that participants stated that the pace of the course was too slow. Which of the following actions should the trainer take?

A.    Adjust the pace of the training and check periodically with the participants to see if further adjustments need to be made.

B.    Set expectations for the training at the beginning so the participants will know what pace to expect.

C.    Continue the training as delivered because the leader’s guide was followed and that is what was most important.

D.    Test participants at the beginning of the course and exempt anyone who makes a predetermined score.

Answer: A

QUESTION 455

The BEST method for verifying that a learner is absorbing the information is by ____.

A.    asking the student’s supervisor how much the student learned at the completion of the course

B.    using an evaluation at the end of the course

C.    asking the student to evaluate what was learned

D.    monitoring the student throughout the course and evaluating progress with an exam

Answer: D

QUESTION 456

A trainer wants to be able to verify that the students’ knowledge has increased on the course subject. Which of the following methods should a trainer use to verify the increase in knowledge?

A.    Evaluate the students at the end of the course on their knowledge.

B.    Ask the students if they have learned anything from the course.

C.    Survey the students on the trainer’s teaching ability.

D.    Conduct pre-course and post-course evaluations of the students.

Answer: D

QUESTION 457

Which of the following indicates how a trainer can BEST utilize feedback received from participant evaluations?

A.    Justification for any report critiquing the learning objectives.

B.    A final assessment tool to evaluate the learner’s knowledge.

C.    A tool toward improving the trainer’s future performance.

D.    Evidence to the client that participants learned the topics covered.

Answer: C

QUESTION 458

A trainer is designing a lab to evaluate the learners’ ability to apply the information learned. They want to provide the learners with feedback from the evaluation. Which of the following evaluation methods will provide the BEST feedback?

A.    Classroom ranking scale

B.    Self assessment

C.    Grading rubric comparison

D.    Percentage score

Answer: C

QUESTION 459

A student emails an instructor with an entire life story of why assignments are being turned in late. The instructor suspects that the student simply lacks motivation. Which of the following is the BEST option for the instructor?

A.    Sympathize with the student and explain why late assignments cannot be accepted.

B.    Give the student extended time to complete the missing assignments.

C.    Refer the student to the school’s Student Services department.

D.    Promise the student extra credit points for each assignment turned in on time.

Answer: A

QUESTION 460

Which of the following question types would be used to elicit the MOST discussion on a topic?

A.    Clarifying

B.    Probing

C.    Closed

D.    Direct

Answer: B
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