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QUESTION 1161

An administrator has a virtual client running but cannot receive network connectivity. The host workstation is able to access the network. Which of the following would the administrator check on the host to repair the problem?

A.    The cable connected to the network

B.    Virtual host network adapter

C.    USB host adapter

D.    The domain of the virtual machine



Answer: B

QUESTION 1162

A technician has been tasked with loading the operating system on every PC with a blank hard drive on a network. The technician wishes to install the operating system with minimal physical interaction with the PCs. Which of the following is the BEST way to accomplish this?

A.    Clone the operating system from an image onto optical media.

B.    Use the original software media to load the operation system on every PC.

C.    Set up a central image that the PCs can load from a PXE boot.

D.    Create an image and copy it from a USB drive using an unattended answer file.

Answer: C

QUESTION 1163

A technician installs a new application and restarts the computer. After signing in to Windows, an error message appears stating that the application did not start automatically as intended. After confirming the software has installed correctly, which of the following tools would be used to troubleshoot this problem?

A.    msconfig

B.    appwiz.cpl

C.    gpedit

D.    regsrv32

Answer: A

QUESTION 1164

A new help desk technician receives a trouble call from a user. The issue is something the technician has never encountered before, and does not know where to begin troubleshooting. The FIRST course of action is for the technician to ____.

A.    tell the customer the issue needs to be escalated to a higher tier technician

B.    ask the customer if they would mind holding for no more than two minutes to check resources

C.    tell the customer this is the first time encountering the issue and to please be patient

D.    ask the customer to please hold while a senior technician is consulted regarding the issue

Answer: B

QUESTION 1165

A recent data breach has revealed that compromised files contained employee photos, names, and addresses. This information is sensitive because it is considered to be ____.

A.    a detriment to employer/employee relations

B.    personally identifiable information

C.    a violation of information access policies

D.    proof of employee corporate affiliation

Answer: B

QUESTION 1166

A user notices the social media apps are constantly updated with the user’s precise location. The user is worried about privacy and would like to keep this information from being broadcast online. Which of the following features should the user adjust in order to accomplish this?

A.    Geotracking

B.    Filtering

C.    WiFi

D.    Tethering

Answer: A

QUESTION 1167

A user is unable to find the preferred default network printer in the printers list in the user profile. Which of the following is the FIRST step that should be taken?

A.    Map printer

B.    Reboot computer

C.    Check to see if printer is turned on

D.    Log in as a different user and see if printer is mapped

Answer: A

QUESTION 1168

Joe, an end-user, reports that the Windows PC he is using automatically locks when he leaves his desk and walks to a printer to retrieve documents. Joe is then required to type in his username and password to unlock the computer. The technician looks at the settings on the PC and notices that the screensaver and screen-lock options are grayed out on the computer and cannot be changed. Which of the following is the MOST likely cause of this issue?

A.    Domain-level group policies

B.    Antivirus domain-level policies

C.    Corrupted registry settings

D.    Incorrect local-level user policies

Answer: A

QUESTION 1169

A user leaves the workstation frequently and does not want sensitive material to be accessed. In addition, the user does not want to turn off the computer every time in the evening. Which of the following is the BEST solution for securing the workstation?

A.    Set a strong password that requires a renewal every 30 days.

B.    Run a screensaver after one minute of nonuse and fingerprint lock for afterhours.

C.    Apply a screen lock after five minutes of nonuse and login time restrictions for afterhours.

D.    Require a password and fingerprint lock afterhours.

Answer: C

QUESTION 1170

Which of the following features of a mobile device operates the touch screen?

A.    Gyroscope

B.    Digitizer

C.    Accelerometer

D.    Geotracking

Answer: B
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